	Step
	System Status Change
	Triggered By
	Email Recipient(s)
	Suggested Core Email Content

	1
	Request Submitted, awaiting Risk review
	Sales User
	Risk Team
	Subject: Action Required: New [Request Type] for Review - [Request ID]
Body: "A new [Request Type] request ([Request ID]) has been submitted and requires your review. Please log in to the system to process it."

	2
	Request Returned, awaiting Sales modification
	Risk Team
	Sales Applicant
	Subject: Your Request Needs Revision - [Request ID]
Body: "Your request ([Request ID]) has been returned by the Risk team for the following reason: [Observations entered by Risk]. Please revise and resubmit."

	
	
	
	
	

	3
	Request Revised, awaiting Risk re-review
	Sales User
	Risk Team
	Subject: Request Revised & Resubmitted - [Request ID]
Body: "The request ([Request ID]) has been revised and resubmitted by the Sales team. Please conduct your review again."

	4
	Risk Approved, awaiting Final Approval
	Risk Team
	Final Approver
	Subject: Approval Required: [Request Type] - [Request ID]
Body: "A [Request Type] request ([Request ID]), pre-approved by the Risk team, is now pending your final approval. Amount: [Amount]. Please take action."
	Proposal

	Project name:
	

	Sales Manager:
	Dorairaj D., 29-NOV-24

	Deadline:
	12-DEC-24

	Request ID:
	573905-1

	Approval Level:
	Approval Group 2 - Approved



	Project description

	Customer (Sold to)
	

	Project  Country
	

	Division
	HCH - Hydro Compact Hydro

	Total Sales Price (€)
	



	Credit Risks

	Are there any Credit Risks requiring an approval?
	No

	Reason for no
	Acceptable credit risk insurance with uncovered portion < 15 % of the contract value

	Country Category
	B1 export + B2

	Risk Period
	< 24 months

	Comment
	We have payment security in the form of an irrevocable at sight letter of credit from an acceptable bank for 100% of the contract price less advance payment. LC is without customer involvement + ECGC cover. Assumed 10% ECGC retention.

	Credit Risk Exposure from this project (€)
	1,241,053

	Credit Risk Exposure from this project (%)
	49



	Recommendations and Comments

	29-NOV-2024 11:24
	Risk Manger
	GENERAL
	Recommend for pproal basis…..

	03-DEC-2024 15:28
	Approval 1
	GENERAL
	

	03-DEC-2024 15:15
	Approval 2
	GENERAL
	



Approve 
Reject



	5
	
	
	Risk approver to RM
	

	6
	Request Finally Approved
	System
	Risk Team
	Subject: Request Approved - [Request ID]
Body: "This is to confirm that your request ([Request ID]) has been fully approved”
	Proposal

	Project name:
	

	Sales Manager:
	Dorairaj D., 29-NOV-24

	Deadline:
	12-DEC-24

	Request ID:
	573905-1

	Approval Level:
	Approval Group 2 - Approved



	Project description

	Customer (Sold to)
	

	Project  Country
	

	Division
	HCH - Hydro Compact Hydro

	Total Sales Price (€)
	



	Credit Risks

	Are there any Credit Risks requiring an approval?
	No

	Reason for no
	Acceptable credit risk insurance with uncovered portion < 15 % of the contract value

	Country Category
	B1 export + B2

	Risk Period
	< 24 months

	Comment
	We have payment security in the form of an irrevocable at sight letter of credit from an acceptable bank for 100% of the contract price less advance payment. LC is without customer involvement + ECGC cover. Assumed 10% ECGC retention.

	Credit Risk Exposure from this project (€)
	1,241,053

	Credit Risk Exposure from this project (%)
	49






	5
	Request Returned to Risk by Approver
	Final Approver
	Risk Team
	Subject: Request Returned from Approval - [Request ID]
Body: "The request ([Request ID]) you submitted has been returned by the Approver with the following feedback: [Approver's Observations]. Please review and address the concerns."

	5
	Request approved
	Risk Team 
	Sales
	Subject: Request Returned from Approval - [Request ID]
Body: "The request ([Request ID]) you submitted has been approved. Kindly generate the UCRA + FRC or FRC”



